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ABSTRACT 
 

 

PROFILE OF MEDICINE STORAGE ACCORDING TO STANDARDS OF 

PHARMACEUTICAL SERVICES at MELISA FARMA PHARMACY 

SURABAYA 

 

Rica Wulandari 

 

Drug storage based on pharmaceutical service standars in pharmacies is an 

activity to store and maintain by placing received pharmaceutical supplies in a 

place that is considered safe from theft and physical disturbances that can damage 

the quality of pharmaceutical preparations. In the implementation of the Melisa 

Farma Pharmacy, there is still a physical difference between the drug and the 

amount on the stock card, the purpose of this study is to determine the drug 

storage profile according to the Permenkes standard. 

This research is a type of descriptive qualitative research, using a check list 

method of observation and in-depth interviews. The informants who became 

informants in the interview were personnel at the pharmacy, inckuding the 

responsible pharmacist and pharmaceutical technical staff. 

The result of this study indicate that there are still parameters thar are not in 

accordance with the Permenkes standard such as LASA drug storage in 

pharmacies is not implemented, the potential for errors in drug taking still occurs, 

stock cards are not placed together with the drug in question, stock cards sre not 

used for mutation of damaged drugs, lost, expired. Thus, the physical discrepancy 

of the drug with the amount on the stock card is still found. Based on the result of 

the research that has been done, the researchers suggest thar Melisa Farma 

Pharmacy implement LASA drug storage and provide a medicine box for each 

medicine, as well as manual stock card recording is used for all drugs and in the 

medicine box each stock card is placed. 
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