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ABSTRACT 

SYAIFUL BAHARI, 1352010261,EVALUATION OF DRUG 

INFORMATION SERVICES TO PATIENTS AT SEMEN GRESIK TUBAN 

CLINIC 

Drug Information Service is an activity carried out by pharmacists in providing 

information about drug information that is impartial, critically evaluated and with 

the best evidence in all aspects of drug use to other professions, patients or the 

public. Semen Gresik Tuban Clinic is a health service facility that organizes 

public health efforts and individual health efforts by prioritizing promotive and 

preventive efforts, to achieve the highest level of public health in its working area. 

The purpose of this study was to determine the implementation of drug 

information services with Pharmaceutical Service Standards at the Semen Gresik 

Clinic, Tuban. 

This type of research is descriptive research. The sample in this study were 

outpatients at the Semen Gresik Clinic, Tuban who had met the inclusion and 

exclusion criteria. The sample is 100 people. The sampling technique in this study 

used Quota sampling. The method of collecting data is by using a checklist sheet 

that is filled in by the researcher according to the observations. Data analysis used 

Univariate and Bivariate analysis. 

The results showed that drug information services for outpatients at the Semen 

Gresik Clinic, TUban, were in accordance with the Pharmaceutical Service 

Standards at the Semen Gresik Clinic, Tuban, with a fairly good category with a 

total score of 41.8%. In the assessment of drug name information (73%), drug 

preparation information (15%), drug dosage information (99%), information on 
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how to use drugs (96%), drug storage information (16%), drug indication 

information (93%) , information on drug side effects (26%), information on drug 

contraindications, drug stability and drug interactions (0%). 
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