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The management of pharmaceutical preparations, medical devices, and 

consumable medical materials is indispensable for the needs of patients in 

hospitals. The implementation of pharmaceutical services in hospitals must ensure 

the availability of drugs including pharmaceutical preparations, medical devices, 

and consumable medical materials that are safe, quality, useful, and affordable. 

The management of pharmaceutical preparations, medical devices, and 

medical consumables in the procurement of pharmaceutical installations to 

distributors is observed to often experience inconsistencies in the process of waiting 

times for drug shipments. This will result in the drug distribution process in units 

at Eka Husada Hospital being less than optimal. The purpose of this study is to find 

out the overview of the procurement profile in the aspect of purchasing and 

receiving goods at the Pharmaceutical Installation of Eka Husada Hospital, Gresik 

Regency. 

This type of research is qualitative research. Data collection was carried 

out by direct observation of the procurement profile object to get an overview of 

the process of purchasing and receiving goods at the pharmaceutical installation 

of Eka Husada Hospital. The inclusion criteria in this study are Purchase in the 

form of an Order Letter to the distributor where there is a temporary rejection 

confirmation letter (drug vacancy) in April and May 2024 and receipt of purchase 

invoice data in accordance with the content of the order letter that has been made 

and given to the distributor. The results of the research show that procurement in 

the purchasing aspect at the pharmaceutical installation of Eka Husada Hospital  

has implemented purchasing ordering activities for medicinal supplies, medical 

devices, consumable medical materials according to standard operational 

procedures by using order letters according to quantity, waiting time and pricing, 

however It is still found that there is a temporary lack of stock availability at several 

distributors through order confirmation letters from the distributor. Likewise, the 

receipt aspect was appropriate by paying attention to the address, quantity, batch 

number, expiry date on the purchase invoice. 
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